
Congratulations on finishing “Start Using Clio Grow Today!” 
This session covered setting up and customizing Clio Grow, adding new contacts  
and matters on-the-go, gathering client information with online intake forms,  
electronically sending documents to clients for their e-signature, and converting  
matters  to Clio Manage when you’re ready to start generating and sharing bills. 

Start Using Clio Grow Today

CUSTOMIZE YOUR SETTINGS AND GET STARTED

Send client emails from your own email address, set up your email signature, 
customize how you see your contacts and matters, and import your existing  
contacts into Clio Grow from your Settings. You can even customize the matter 
Pipeline and use Quick Intake to add a new contact and matter in a single step.

WORK  EFFICIENTLY BETWEEN GROW AND MANAGE

Connect your Grow and Manage accounts to work efficiently and visibly  
between both systems. Create custom fields in Manage and sync them  
to Grow to capture additional client and case information. When clients  
use Clio Scheduler to book appointments with you, the appointments also  
appear in your Clio Manage calendar. And then when it’s time to convert  
your contacts and matters to Clio Manage, it’s easy to do so.

EASILY  INTAK E CLIENTS AND TRACK CASE PROGRESS

Clio Grow makes it easy to collect new client information with online intake  
forms and send case-specific document templates to clients for their e-signature. 
Add custom fields to your forms and documents to capture essential information 
specific to the client or case and use workflows to keep track of what’s done and 
what needs to be completed.

ACCESS CLIO’S KNOWLEDGE BASE WHENEVER YOU NEED IT

Have questions or need help getting started?  
Visit our Help Center for in-depth articles and how-to videos. 

Note: Custom fields are not available on the EasyStart plan  in North America. 

https://help.clio.com/hc/en-us/articles/10485194916891
https://help.clio.com/hc/en-us/articles/9286134468507
https://help.clio.com/hc/en-us/articles/9290466190363-Create-Contacts#create-contacts-in-clio-grow-0-4
https://help.clio.com/hc/en-us/articles/10485194916891-Set-Up-Clio-Grow#connect-clio-grow-and-clio-manage-0-2
https://help.clio.com/hc/en-us/articles/9285553508635
https://help.clio.com/hc/en-us/articles/9192379853979
https://help.clio.com/hc/en-us/articles/9286116462747#convert-from-clio-grow-to-clio-manage-0-4
https://help.clio.com/hc/en-us/articles/9286116462747#convert-from-clio-grow-to-clio-manage-0-4
https://help.clio.com/hc/en-us/articles/9073499214747
https://help.clio.com/hc/en-us/articles/9073499214747
https://help.clio.com/hc/en-us/articles/9290238939163
https://help.clio.com/hc/en-us/articles/9207223181979
https://help.clio.com/hc/en-us/articles/9284521443611-Manage-Question-Fields-in-Intake-Forms#h_01GFXRM715Y3GWZFKVGFXKFAWE
https://help.clio.com/hc/en-us/articles/9290238939163-Document-Templates#create-document-templates-in-clio-grow-0-0
https://help.clio.com/hc/en-us/articles/9125169167899-Clio-Grow-Email-Templates-and-Campaigns#h_01GE01RZCGSXMEDMRHJQDW1FTC
https://help.clio.com/hc/en-us

