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Instructions: For any questions regarding Clio Capital, please contact Stripe directly from the
same email address you use to log in to Clio Manage. Simply copy the template below, fill in
your details, and send it to capital+support@stripe.com.

Email Template [copy & paste into your email]
To: capital+support@stripe.com

Subject: Clio Capital Inquiry: [Firm Name]
Email Body:

Hello Stripe Support Team,

| am writing to request assistance regarding Clio Capital. Please find the relevant details
below:

e Firm Name: [Insert your Law Firm Name]

e Contact Name: [Insert your First and Last Name]

e Type of Inquiry: [e.g., Existing Offer / In-progress Financing / Payment Query / General
Administration]

Description of Issue: [Provide a clear description of your question or the issue you are
experiencing]. For example: "l have a question regarding the repayment schedule for my
active loan" or "l have a question about my pre-qualified offer.”

Thank you for your help.
Best regards,

[Your Name]
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